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On this worksheet, document interactions that you have with patrons that involve privacy concerns. 
Provide as much useful information as possible that can be used later when crafting patron personas 
and scripted scenarios. 
 

Characteristics of patron needs and/or assets 
(e.g., age, abilities, race, digital literacy level, etc.) 

Description of Patron Privacy Concern 

  

  

  

  

  

  

  

  

  

  

  

 


