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Instructions: 
Now that you have watched the video, answer the following questions.  
 

Questions: 
 

1. What are some of the privacy concerns discussed for the patron? 

2. How did library staff in the video address these concerns? 

3. What is another approach that could be taken in this scenario to address the privacy concerns of the patron? 

Learning Objectives:  
• Library staff will describe how to make patrons aware of privacy concerns in varying situations. 


