
How to talk to patrons about: Securing A Mobile Device

• Your phone likely has a lot of sensitive information on it 
(email, banking apps, etc.) so you want to make sure that 
strangers can’t access it. 

• Make sure you lock the phone through a PIN, fingerprint, or 
Face ID. Most phones let you make the PIN longer (4 digits 
might be the default, so you might want to increase to 6 or 8 
digits).

• See if you can add PINs to your most sensitive accounts (e.g., 
banking apps). This way, even if someone gets access to your 
phone, they shouldn’t be able to access everything. 

“Your phone probably has more 
sensitive information on it than any 

other device you own, so you want to 
make sure you protect that 

information!”


